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Our Family Code Word
Pick one word or phrase that only your family knows. Keep it in your head, not
on this card. Never text it, email it or post it online, and skip anything a public
video or profile could reveal.

If someone calls asking for money in a hurry

1. Don't trust the voice, even if it sounds exactly like them.

2. Ask for the code word. No code word, no money.

3. Hang up. Call them back on the number you already have saved.

4. Call another family member, even if the caller said to keep it secret.

5. Never pay with gift cards, cryptocurrency, a crypto kiosk, wire

transfer or a payment app.

Who I call first

Name Phone

Name Phone

Name Phone

Already sent money? Act fast.
Call your bank or card company right away, then report it:

• FBI: ic3.gov

• FTC: ReportFraud.ftc.gov

• National Elder Fraud Hotline (age 60 and up): 1-833-372-8311

Want help setting this up with your family? (949) 994-2407  ·  teachmetechoc.com


